CURRY COUNTY

JOB DESCRIPTION

JOB TITLE: COMPUTER TECHNICIAN
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EXEMPT:

No

SALARY LEVEL:
C-8
SUPERVISOR:
Director of Information Technology
PREPARED BY:
Director of Information Technology

February 2011

POSITION SUMMARY:
This is the Help Desk / Technical Support position within the Information Technology Department. Incumbent is expected to respond promptly to phone and email support requests from County and Partner Agency Staff.  Incumbent is responsible for providing onsite technical support for workstation hardware, software and data communications.
ESSENTIAL DUTIES AND RESPONSIBILITIES:
May include, but are not limited to the following; other duties may be assigned as required:

· Answers support calls, logs calls, documents call resolutions and provides telephone and email based customer service and troubleshooting for Curry County’s computer equipment and related applications.  Responds to questions and problems from end-users in a timely and professional manner.
· Setup and image new personal computer systems.  Install personal computer applications for use with Curry County’s System Network.  Job duties include basic troubleshooting, repair, installation and maintenance of personal computers, printers and devices at various locations in Curry County.  
· Follows policies and procedures and uses own judgment and initiative in solving problems and performing computer support service tasks.  Effectively works with end-users to understand their technology specific requirements and find ways to leverage technology to meet their business requirements.
· Dispatches and escalates appropriate advanced technical requests to resolve highly technical problems as required.  Be available on an on-call basis.
· Performs Website design and updates to the Curry County Internet Website.
· Takes ownership/accountability for role in Service Excellence.
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SUPERVISORY RESPONSIBILITIES:

This position does not supervise the work of others.

REQUIREMENTS:

Knowledge of:
· Local and remote administration of Microsoft Windows desktop environment.
· Imaging and deploying computers in a Microsoft AD environment.

Ability to:
· Work without immediate supervision to define complex technical problems, collect information, establish facts and draw conclusions in regards to solutions.
· Effectively communicate verbally and non-verbally.
· Perform moderate lifting (10-20 lbs) with occasional heavy lifting (21-50 lbs).
Skill in:  
· Basic network troubleshooting and physical network wiring.

· Documentation of highly technical processes and procedures.

· Advanced Computer operation and configuration.
MINIMUM QUALIFICATIONS:
Education:
· Associates Degree from an accredited college or university with major course work in Computer Science or a related field.  Additional work experience may be substituted for educational requirements.
Experience:
· Two to five years experience working in Information Technology including possible desktop support, web design, system operations and related positions. 

Reasonable accommodations may be made to enable individuals with disabilities to perform these essential functions.

